Nathan Tracy

Phone: 425-443-1470
Email: ntracy@u.washington.edu
OBJECTIVE

To acquire a full time, long term position utilizing my advanced computer and customer service skills.

SUMMARY OF QUALIFICATIONS

Strong experience in the customer service and support field, coupled with professional and personal computer experience with skills exceeding requirements. Major strengths and skills:

	·  Fast Learner/Self-Starter
	· Customer Communication
	· Computers

	· Deadline/Detail-Oriented
	· Research/Analysis
	· Adaptability


Work Experience

Sep. 2005 – Present   Millennium Building Company, Edmonds, Washington


Construction

May 2003 – Apr. 2005   Aeronautical Services, Inc. (Agent for UPS), Friday Harbor, Washington


Delivery Driver  

Sort, load, and deliver packages to home and business locations. 

· Delivered packages for UPS, Airborne, DHL, and FedEx.

· Familiarity with UPS DIAD 2 and 3.

· Rural, Town, and Commercial route deliveries up to 80 miles a day.

Mar 2000 – Apr. 2003 Self-employed, Kirkland and Friday Harbor, Washington


Computer Repair and Consultation

· Consulted on computer purchasing, repair, and upgrades; Hardware and Software installation and training.

Landscaping and Construction

· Independent home renovation and landscaping.

Sep. 1997 – Feb. 2000   Able Computer Systems, Inc., Kirkland, Washington


Lead Computer Support Technician
Primary technician for leading commercial computer distributor.

· PC, laptop, and server hardware assembly, installation, repair, and upgrading.

· Operating System installation and configuration (Win95/98, NT 4.0, Win2000, Linux, DOS).

· Troubleshooting with clients via phone, on-site, and in-shop.

· Product research, testing, and recommendation.

· Direct contact with hardware manufacturers.

· Web development.
 Aug. 1995 - Oct. 1996    All-Pro Sportscards, Bellevue, Washington 


Customer Service
Customer Service Representative at popular sports memorabilia store.

· Managed cash register, paid vendors, organized and cataloged product.

· Educated customers about products and services available in family atmosphere, community oriented store.

· Purchased products for resale based on extensive knowledge of product supply/demand.

· Routinely opened and closed shop, balanced register, and performed general maintenance.

Nov. 1991 - Oct. 1993   Pay n’ Save/Payless/Rite Aid, Redmond, Washington

Cashier
Customer Relations Associate, cashier, electronics department sales.

· Shipment unloading, stocking.

Education

Attended University of Washington, Seattle, WA

Redmond High School, Redmond, WA

Interests

Reading, writing, traveling, baseball/softball, fly-fishing, computers, environment, game development, and science.

